
Point Broadband (formerly Intelliwave Broadband) recently installed construction signs, along with 
utility markers in many Township neighborhoods. Some of our neighbors also received a postcard 
regarding construction. So, what is Point Broadband and how does the construction affect you? Here are 
some answers to your questions: 
 
What is Point Broadband? 
Point Broadband is an internet service providing fiber optic to home technology. 
 
Is Clearcreek Township partnering with Point Broadband? 
No. While the Township does have an Electric Aggregation Program, we do not have partnership with 
any internet service providers.  
 
Does Point Broadband have permission to be on my property? 
Point Broadband has the legal right to access the designated utility easements typically located within a 
strip of land running along the street, the sidewalk, near lot line or between two lots. If the easement is 
within a fenced-in yard, crews will need your help accessing this area. 
 
I have a sprinkler system, dog fence, sump pump line or other underground item. How do I protect 
them from damage during construction?  
It is important to notify Point Broadband of these items. You can either mark them with white flags or 
landscape-safe spray paint, or report them at point-broadband.com/construction by clicking the "Ask 
Questions" tab. 
 
When can I remove the utility marking flags and/or paint in my yard? 
Markers and paint need to remain in place until construction of the network is complete. 
 
Will Point Broadband restore the area in which they performed construction? 
Yes. Construction crews will make every effort to minimize impact to properties. Once construction is 
complete and weather permits, Point Broadband will restore lawns in areas where digging occurred. 
 
For additional questions or concerns, contact Point Broadband at point-broadband.com/construction or 
call 855-843-8773 
 

https://www.clearcreektownship.com/pages/resources/media/4-15-20%20UPDATED%20website%20letter-78.pdf
https://point-broadband.com/construction/#tab-id-1
tel://855-843-8773/

